
PERSONAL HEALTH AND SUSTAINABLE HEALTH CARE 

How Connected Health and the Voice of the Patient are Transforming Society 

 WLSA’s 9th Convergence Summit (May 14 – 16, 2014 in San Diego) will focus on the most timely and 

important issues facing the organizations and individuals who are committed to improving health and 

transforming health care.  In stark contrast to WLSA’s early days, the integration of new technologies and 

new ways of thinking into health care products and services is no longer the top issue.  We will address 

institutional adoption (too slow), outcomes (public health is still deteriorating) and consumer 

engagement (encouraging but limited). 

Key topics will include: 

 Curating for Outcomes.  How can consumers, clinicians, providers and payors select the 

connected health devices, services and applications that meet their needs?  What can vendors 

do?  What is the proper role for regulation and industry standards?  Can the marketplace 

provide this function? 

 The Engaged Health Consumer.  What are the best new devices and applications?  Can the 

consumer retail sector become a driver of improved personal health?  What are the key trends in 

consumer and patient behavior? 

 Toward a Sustainable Health Care System.  Can innovation solve the access and cost 

problems in health care?  What are the prospects for reducing the demand for chronic care 

services?  What are the best models in the health care sector?  What can we learn from 

innovations in other countries? 

 Personal Customer Service, the New Last Mile.  Remote patient monitoring and 

therapeutic compliance are two of the best early opportunities for connected health.  The 

patients most in need of connected health services are often those who are among our least 

connected and tech-proficient citizens.  What service and business models are bridging this new 

“last mile” between service providers and end users. 

 Payment and Coverage Reform – Taking Stock of Major Policy Initiatives.  The health 

exchanges and ACOs are operational.  Major payors have created connected health IT platforms 

that are intended to be consumer friendly.  Entrepreneurs are building applications based on 

the administration’s Open Government initiatives.  What can we learn from the early days of 

these programs?  Where are the gaps and opportunities? 

 Voice of the Patient.  “Patient centric” care has been a buzzword for a number of years.  Patient 

engagement seems to be linked to better outcomes.  Do patients look at risk in the same way as 

regulators and providers?  Do developers understand their end users?  Are industry and 

regulators focused on the right issues? 

Other Summit Activities: 

  iAward for Connected Health 

 Structured Networking 

 VC Thought Leaders Luncheon 

 Co-located Receptions and Follow-on Programs (TBA) 


